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1.
As used in this contract, "Forwarder" means Phoenix Freight Forwarding, Inc. and "Carrier" includes 
the Forwarder and all carriers, which transport goods hereunder or perform any other services related 
to such goods. Carriage to be performed hereunder by several successive carriers shall be deemed a 
single operation.

2.
In tendering this shipment for carriage, the Shipper, Consignee, and any other parties or persons 
having an interest in this shipment agrees to the TERMS AND CONDITIONS OF CONTRACT. No 
agent, servant or representative of the Forwarder, Shipper or Consignee has authority to alter, modify, 
or waive any of the provisions of this contract. This Phoenix Freight Forwarding, Inc. Air waybill is  

            NON – NEGOTIABLE and has been prepared by the Shipper or on Shippers behalf by Phoenix Freight 

            Forwarding, Inc. or it’s authorized agent.

3.
Carriage and other services to be performed by the Forwarder are subject to: (a) applicable laws, 
government regulations, orders and requirements; (b) the provisions set forth in this contract; and 


(c) applicable "Rules, Tariffs and Regulations" of the Forwarder which are incorporated herein by 
reference and which may be inspected at Forwarder's offices, or may be obtained by written request to 
Phoenix Freight Forwarding, Inc. P.O. Box 27381- Tempe, Arizona 85285-7381 U.S.A.

4.
Limit of Liability for Uninsured Domestic Shipments

The liability of Phoenix Freight Forwarding, Inc. with regard to any uninsured Domestic shipment is 
limited to the greater of:


(a) $50.00 (Fifty Dollars) Minimum per shipment, or


(b) the sum of 50› (Fifty Cents) per pound multiplied by the number of pounds (or fraction thereof) of 
each piece of the shipment which may have been lost, damaged or destroyed, plus the amount of the 
Forwarder's transportation charges applicable to that part of the shipment lost or damaged.

5.
Forwarder shall not be liable in any event for any incidental, consequential or special damages or other 
indirect losses arising, whether or not Forwarder had knowledge that damages might be incurred, 
including but not limited to loss of income, profits, interest, utility, or loss of market.

6. C.O.D. (Collect on Delivery) shipments liability limitations of Forwarder are also $50.00 (Fifty Dollars) 
Minimum per shipment, or 50› (Fifty Cents) per pound on the affected weight of the shipment which 
may have been lost, damaged or destroyed unless Insurance is prearranged in writing and charges 
paid thereon. Service Charge made by Forwarder on any C.O.D. shipment is solely to cover the 
additional service provided by Forwarder or Carrier for collecting the C.O.D. funds and the Service 
Charge does not increase the liability of Forwarder or Carrier.
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7.
Limit of Liability for Uninsured International Shipments.

International air carriage is subject to the rules relating to the liability established by the Convention for 
the Unification of Certain Rules, relating to the International carriage by Air, signed at Warsaw, 
October 12, 1929. On International shipments the liability rules under the Warsaw Convention shall 
apply, limiting liability in most cases to $9.07 per pound, unless Insurance is prearranged in writing and 
charges paid thereon in accordance with paragraph 8 below

8.
Conditions of Insurance for Domestic and International Shipments.
  (a)
Prior to shipping, each insured shipment must be approved in writing by Phoenix Freight Forwarding's 
Corporate Risk Department at (800) 466-6980.

  (b)
For approved insured shipments, a premium quote and authorization number will be provided and must 
be noted on the waybill prior to shipping by the shipper.

  (c)
CONDITIONS OF INSURANCE for each shipment are established by the Insurance Company's 
Underwriters and their authorized Brokers, which contains Exclusions and a Deductible. Written details 
about Insurance coverage are available on request.

9.
The shipper, consignee, third party when applicable or any other party or person shall be liable jointly 
and severally: (a) for all unpaid charges payable on account of a shipment pursuant to this contract, 
and (b) to pay or indemnify Forwarder for all claims, fines, penalties, damages, reasonable legal 
expenses, costs or other sums which may be incurred by Forwarder by reason of violation of this 
Contract or any other default by the shipper, consignee, third party when applicable or any other party 
or person having an interest in this shipment. 

10.
Forwarder shall have a lien on the shipment for all sums due and payable to the Forwarder.

11.
It is agreed that no guaranteed time is fixed for the completion of carriage as offered and that the 
Forwarder may without notice substitute alternate carriers or modes of transportation. The Forwarder 
assumes no obligation to carry the goods by any specified aircraft or carriers or over any particular 
route or routes or to make connection at any point according to any particular schedule and the 
Forwarder is authorized to select or deviate from the route 
or routes of shipment, notwithstanding that 
the same may be stated on the face of the waybill.

12.
Except as applicable laws may otherwise require, the Forwarder shall not be liable to the shipper, 
consignee, third party when applicable or any other party or person for any damage, delay or loss of 
any nature (hereinafter collectively referred to as "damage") arising out of or in connection with the 
carriage of goods, unless such damage is proved to have been caused by the negligence or willful fault 
of the Forwarder and there has been no contributory negligence on the part of the shipper, consignee 
or other claimant. The Forwarder shall not be liable for any damage directly or indirectly caused by 


(i) Acts of God, public enemies, public authorities, quarantine, riots, strikes, civil disorders, commotions 
or hazards or dangers incident to state of war; (ii) any default by the shipper or consignee; (iii) the 
nature of the shipment, or any defect, characteristic or inherent vice thereof; (iv) violations by the 
shipper or consignee of any of the Conditions of the Contract; (v) compliance with laws, governmental 
regulations, orders or requirements of any jurisdiction, or from any other cause beyond the control of 
the Forwarder and therefore, will not negate the charges for  service rendered. 

13.
In tendering the shipment for carriage, the shipper warrants that the shipment is packaged to protect 
the goods and that each piece is appropriately address labeled. Un-crated, unprotected, improperly 
packaged or address labeled merchandise is handled by the Forwarder on a "hold harmless" basis, 
and liabilities will not be assumed in the event of damage to any merchandise or loss of piece(s).
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14.
The shipper shall comply with all applicable laws, customs and other governmental regulations of any 
country to, from, through or over which the goods may be carried, including those relating to the 
packaging, labeling, carriage or delivery of the goods, and the shipper shall furnish such information 
and attach such documents to the waybill as may be necessary to comply with any of such laws, 
customs and regulations. The Forwarder shall not 
be liable to the shipper, consignee, third party 
when applicable or any other party or person having an interest in the shipment for loss, damage, 
delay or expense arising out of the shippers failure to comply with such laws, customs or regulations.

15.
Claim Procedures

  (a)
Claims for loss, damage or delay must be made in writing and all documentation must be received by 
Forwarder within a period of 120 days after the date of acceptance of the shipment by the Forwarder.

 (b)
Receipt of the Shipment by the Consignee or it's representatives without written notification of damage 
and/or shortage on the delivery receipts, shall be prima facie evidence that the shipment was delivered 
in good condition, except as provided in the following paragraph (c) below.

 (c)
Claims for loss or damage discovered by the Consignee after delivery and a clear receipt has been 
given to the Forwarder must be made in writing to the Forwarder within 15 days after delivery of the 
shipment with privilege to the Forwarder or it's representative to inspect the shipment and it's 
container(s) and packing material within 15 days after the receipt of such notice.

 (d)
Claims for overcharges must be made in writing and received by Forwarder within 180 days from the 
acceptance date of the shipment by the Forwarder.

 (e)
All freight charges due Forwarder must be paid in full prior to resolution of any claim.

 (f)
Only the party who holds title to the goods in question is entitled to file a claim for loss or 


damage of a shipment.

 (g)
Mail all claim's to: 
Phoenix Freight Forwarding, Inc.





P.O.Box 27381





Tempe, AZ 85285 - 7381 U.S.A.

 (h)
Forwarder may subrogate any claim to the appropriate responsible Carrier, Agent, Party, Person or 
Insurer if applicable, for further consideration regarding the possible settlement of the claim.

 (i)
Forwarder shall not be liable in any action unless a claim has been filed and such action is brought 
within 90 days after the date written notice is given to the claimant that Forwarder has disallowed the 
claim in full or in part.

16.
To the extent that any provision of this Contract and/or the Forwarder's "Rules, Tariffs and 
Regulations" which are incorporated by reference is held to be unenforceable as contrary to any 
applicable law or governmental regulation, such provision shall be effective to the extent that is not 
held to be unenforceable. The invalidity or unenforceability of any provision of this Contract or 
Forwarder's "Rules, Tariffs and Regulations" shall not affect the validity or enforceability of any other 
provision hereof.

17.
The shipper, consignee, third party when applicable or any other party or person hereby acknowledge 
and waive their right to raise the defense of lack of personal jurisdiction in any lawsuit commenced 
under this agreement, and further consent to the exercise of personal jurisdiction over it by the Arizona 
Superior Court in and for the County of Maricopa and/or the Tempe Precinct of the Maricopa County, 
Arizona Justice Court in any lawsuit commenced under this agreement.

18.
Debtor does hereby agree to pay interest at the rate of 18% per annum on all amounts owed to 
Phoenix Freight Forwarding, Inc. and not paid within 30 calendar days of the invoice date.


Phoenix Freight Forwarding, Inc. 2004

04/16/04

